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What is MSEP?

The Multicultural, Settlement  and
Education Partnership is a settlement
service program that helps newcomer
parents and students successfully integrate
into the Canadian society. MSEP provides
settlement services to new immigrant
families from the base of their local school.
MSEP settlement workers help parents to
better understand the Canadian way of life
and help schools to identify the needs of
newcomer students and families

What does MSEP Settlement
Worker do?

Settlement help

The MSEP settlement workers provide
newcomer families with information to help
them get settled faster. They also refer new
families to more specialized community
resources as needed.

Education help

Because the MSEP team works in
partnership with schools and parents,
teachers will be able to better meet the
needs of their students and parents will
better understand their new school.

Cultural understanding

The MSEP settlement workers help to build
bridges of cultural understanding between
newcomer families and schools. The
MSEP team collectively prepares
workshops for both parents and teachers.
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Levels of MSEP service

The MSEP service is available to all
schools in Peel Region that are
governed by the Peel District School
Board and the Dufferin-Peel Catholic
District School Board.

The MSEP provides 3 levels of
service depending on schools’
settlement service needs:

Q Settlement workers are placed
in schools to provide systematic
outreach and service to
newcomer families during the
school year.

a Newcomer families are invited to
attend settlement-related
workshops and information
sessions. A settlement worker
will meet with them upon request
from the school or the Reception
/Assessment Centres.

Q Settlement workers will respond
to requests made by newcomer
families, schools or Reception/
Assessment Centres for
settlement-related information
and referral service.



